UNITED STATESDEPARTMENT OF THE INTERIOR
BUREAU OF LAND MANAGEMENT
Office of Fire and Aviation
3833 South Development Avenue
Boise, Idaho 83705-5354

February 22, 1999

In Reply Refer To:
1120 (FA-106) P

Information Bulletin No. OF& A No. 99-043

To: SDs
From: Director, Office of Fire and Aviation
Subject: BLM, Office of Fireand Aviation 1998 Employee Survey - Action Plan

During the annual Office of Fire and Aviation conference last December in Sesttle, Washington,
the Office of Fire and Aviation surveyed its customers - those being the State Fire Management
Officers and State Aviation Officers.

Attached is a copy of the survey data and analysis, along with a copy of our action plan to
address the high leverage items. If you have any questions regarding the survey or action plan,
or comments regarding follow-up actions, please call Ed Shepard at (208) 387-5446 or Connie
Lewis at (208) 387-5354.

/s/Lester K. Rosenkrance

2 - Attachments
1 - 1999 Office of Fire and Aviation - External Customer Action Plan (I p)
2 - BLM, Office of Fire and Aviation - Internal Customer Survey Data and Analysis (18 pp)

Distribution:

Jay Thietten, MIB 5627

Brian Eldredge, NARTC

Directives & Records Group, WO-540, 750L S
Fire Program Manager

Aviation Program Manager

NIFC Administrator



66/0€/69nA " Ad Jed uonouny suo e |dwo)
(saniAnze uing paqiosald Jedwnows 69)
('sseq Bulob-uo ue uo pasnag 01) DN e suoiouny

Agse|bu3 80 V/N Joddns *|\ g 91198ds Joj aureuuonsenby/ele| dojpreq VIN
66/0€/6 =°nA
" Ad Jod suonouny omy a3 [dwod (U0 17ed IUNWILLIOD
JuepIdu| ‘SMYY B9) slewoisnd rue1xe DN 1 suoiouny
Agsa|bu3g 89 V/N uoddns Joj sdnoub snooy patell|ioe) aney pue dopraq V/N
66/0€/0T 2nA Bunsew v74 enuuy e Juesaid pue
'0002 feah Aq ‘pasinel Adljod | suolepusWILIOdD) dXew 0} OINLS "Bunybipily pAs| dseq ('7es %z2)
predoys p3 | 8sessoul 90T | Buluell pAS| T | Jo Ad1jod Buimainal Jo vsel ‘O ‘92110 91eIS 01 UBIss Y Ad1jod Buiures |
PRY '66/9:2nA SeniAne
000 ®eeA Aq | 033juss souepinb | porejes weiboud [edsty e28e Aylidure pue Ayl 03 souepinh ('7es %92)
Alio4 Joupies) | asealoul 940T usnIMeY dopnrep ‘s4SN pue saiousfe |0 Yiim uoiesedood u| aouepInNg €282
"JUSLUBA|OAU '66/6 9nd 'S9Inpado.d ('1es %v2)
"0002 feah Aq PR Yyim pue Ad1jod 811 8AJ0AUI YD IYM SS81 ILILLIOD WLB) Buo| pue $90.IN0seY
uojUNQ UOY | 8SeaJoUl 960T | 199W SSONIWWOD | LOUS e U0 SOIAH PRI PUe SO INHS OM] 1Ses| e apnjou| pRH Busn
"JUSLUBA[OAU '66/€ 9nd 'Saunpadoud (‘7es %t2)
'0002 ek Aq PRl YIM uoireluewe|dw| % Ao1jod 8414 pue|p i\ dopasp S80.N0SoY
uojunNQ uoy | asealoul 940T pYy doysxion 01 JopJo u1 doysxJom 01 puuocsied ail} O4 7 OS S1AU| pp!4 busn
(mopQg swellsuolloe Inojass)
86/¢T @nd "UOITRIAY pUe 311
predays p3 V/N | 86/¢T pep|dwo) J0 30110 [euoleN Jojsousipre 1ebirel Aonins pue dopreQ V/N
paisires o ®
foninsauniny ¢Mouy w1l abe e
:10e1U0D Uo ases Joul 3M ||IM MOH (uaym Ag ‘moy ‘op ||IMmBM T_RUAN) “dnoio
lebeue N U0 Jod S1|nsay pe1adx3 Afewwns ue|d Uuoioy Jawosn)

ue|d UoINyY BWoisnd [euelX3 - UOIRIAY puealld JO3dllJO 660T




